Sustainability at KSB

KSB makes its customers’ plants safer, more energy-efficient and more cost-effective by providing first-class
products and excellent service. With this commitment we seek to achieve sustained profitable growth and
successfully shape our future.

Our endeavours are guided by a set of common values and behaviours which characterise both work processes
at KSB and our relations with our customers and other partners.

We understand sustainability to mean a focus on environmental, economic and social values. As well as the
responsible use of resources and the environment, this also includes our responsibility to our employees and
our social commitment.

We are continuously improving our products, processes and services to meet the requirements of sustainable
development and set new standards.

As a company we focus on

= Delivering enhanced customer value = Following the principles of the International Labour

= Managing for sustainable profitability Organisation and the United Nations Global Compact

= Managing processes effectively = Using natural resources and energy economically

= Fostering and encouraging innovation = Continuously improving the energy efficiency of our products
and creativity = Respecting the rules of free competition

= Developing our employees’ skills

To achieve this, we have a comprehensive sustainability management system in place, develop future-oriented
products and implement global management systems in line with international standards such as ISO 9001,
ISO 14001, ISO 45001 and ISO 26000.

Our sustainability principles including our quality, environmental protection, occupational health and safety
guidelines serve as benchmarks which guide our actions. They apply at all locations and for all companies within
the KSB Group.
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