Service Centre Australia

Service for all pumps
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Service

What we can do for you?
Take a look and see!
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As a global leader in our field, KSB has more to offer than just
excellent products: more partnership, more know-how. More
services. Be it the installation and commissioning of your equip-
ment, its maintenance and repair, customized service concepts, or
even eventual replacement, KSB Service looks after your pump
sets at all points of their life cycle. In fact, our range of services
applies not only to your KSB products, but also to other pumps,

valves, motors and related systems of any make or origin.

More than 2,500 service specialists at over 130 service centres
around the world keep our customers® systems up and working

with 24-hour service.

Customer-centric services in your area
In Melbourne, Sydney, Brisbane, Perth, Newcastle, Townsville
our KSB service centres provide comprehensive services of pump

repair.

Our local service team serves and supports numerous customers
in the fields of power generation, seawater desalination, general
industry, water supply, waste water disposal, mining and buil-

ding services.

There's nothing we wouldn’t do to help you keep your
equipment buzzing along just like you want it to.

Our services:

Installation and commissioning — ready to go and on time
On-site service

Repair and maintenance in the service centre
Maintenance inspection management —

on request at fixed rates

Inspection service

Technical consultancy for

— Service life enhancement

— Plant optimization

- etc.

Providing of OEM spare parts

Total Pump Management — a modular, customized service
concept for pumps, valves and other rotating equipment.
Our main objectives are to enhance the availability of your

equipment while reducing your maintenance costs.
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Our workshop facilities:

Equipment components:
= Machine tools

= Special-purpose tools

= Measuring instruments
= Vibration analysis

» Painting facility

= Pressure testing

= Flow measurement equipment

Your benefits at a glance:

= One single contact for all service-related matters concerning

pumps, valves, motors, compressors, fans, etc.

= Seasoned, thoroughly experienced service specialists with

manufacturer’s know-how and access to our engineering spe-

cialists and their expertise regarding fluid dynamics, instru-

mentation, materials technology, etc.
= As-new warranty on all repairs
= Fixed rates for all services on request
= Certified safety and reliability
= 24-hour emergency service

Tel. 1300 301 356
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« Listing of pumps and « Return-to-service support,
valves to be inspected incl. preparations and

« Specification of measures  leak tests

to be taken, including + Maintenance inspection
spare-parts planning reports

« Scheduling « Removal of tools, implements
« Personnel requirements  and equipment

analysis - Improvement recommenda-
« Tool / equipment require-  tions for future inspections
ments planning «Inspection review meeting

- Definition of interfaces
and service scope.

- Detailed planning - Instructions to personnel
ofall worktobe done + Daily definition and monitoring of
+ Personnel deployment task objectives, quality of work and
planning - setting up. progress
teams « Optimization of operations

« Logistics (workshop - Documentation
containers, tools,lifting ...
gear and handling
equipment)

N
q\O
\Y
E 2

One-stop rehabilitation management
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Contract
term

Advisory
service

* only in combination with the inspection / maintenance, repairs and breakdown analysis services

Total Pump Management (TPM) - innovative, customized service concept




Regional service - close to you

Perth @

Your contact:

Victoria

New South Wales
Newcastle
Queensland
Townsville

Western Australia

Telephone

.Townsville
® Brisbane
® Newcastle
®sydney
[ ]
Melbourne

Tel. (03) 9314 0611
Tel. (02) 9584 2099

Tel. (02) 4956 5377

Tel. (07) 3725 8200

Tel. (07) 4774 9200

Tel. (08) 9455 7900

24-hour emergency service line: 1300 301 356

ksB D.

KSB Service, Victorian Head Office
27 Indwe Street - Tottenham, 3012
Tel. +61 (03) 9314 0611 - Fax +61 (03) 9318 0332

www.ksb.com.au

CERTIFICATE
OF REGISTRATION

This is to certify that:

KSB Australia Pty Ltd

ABN 29006 414 642

27 Indwe Street TOTTENHAM VIC 3012 AUSTRALIA

operates a
QUALITY MANAGEMENT SYSTEM

which complies with the requirements of
1SO 9001:2008

for the following scope

The registration covers the Quality Management System for the design,
manufacture, repair and servicing of a range of industrial pumps and units.

Certificate No: QEC0768

Issued: 21 April 2009 Originally Certified: 14 November 1991
Expires: 26 April 2010 Current Certification: 16 April 2009
Alex Ezrakhovich Duncan Liley
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KSB-Service — certified quality standards
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